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Federal Communications Commission MAY 2 82008
Office of the Secretary Federal Communications Commission
Room TW-A325 Office of the Secratary

445 12" Street SW
Washington, DC 20554

May 6, 2008 WC Oocked No. 02-60O

Re: In the matter of Request for Review of Lake Delton Urgent Care
Decision of the Universal Service Administrator Docket Nos. 96-45 and 97-21
FY2006 HCP 14574 FRN 27895 _

Dear Wireline Competition Bureau,

{ Lake Delton Urgent Care (‘Lake Deiton") hereby appeals the initial decision of the

Universal Service Administration Company ("USAC") denying Lake Delton’s request for

s Rural Health Care Program support funds for telecommunication services. USAC erred

in its application 47 C.F.R. § 54.605. Lake Delton respectfully requests the Federal

Communication Commission ("FCC”") overtum USAC's decision and provide universal
service support as set forth below.

Background

Lake Delton utilizes an Ethernet Service provided by. Charter FiberLink, to provide a
dedicated full bandwidth 10Mbps connection from the Lake Deiton Clinic to the St, Clare
Hospital located in Baraboo, WI. The full bandwidth connection provides 10Mbps of
throughput to link the Locai Area Network at the Lake Delton Clinic to the Hospital's Data
Network in Baraboo, WI.

The Lake Delton Clinic is billed separately $1350 per month on account 59316101for a
10Mbps Charter FiberLink Ethernet Service. The service cost inciudes termination(s)
and mileage components.

St. Clare Hospital in Baraboo is billed separately $2200 per month on account 96986501
for a 100Mbps Charter FiberLink Ethernet Service Connection. The service cost
| includes termination(s) and mileage components.

; St Clare Hospital in Baraboo has a 100Mbps connection to St. Mary's Hospital
(Regional Medical Center) in Madison. The Lake Delton Clinic has a 10Mbps
connection to the St Clare Hospital, Therefore, the total full bandwidth at the St. Clare
hospital is 110Mbps.

4210 Hagg Av%nue « PO Box 6641 « Monone, W! 53716 « (608) 268-2565 ph « (608) 268-2566 fax » www.USFnow.com
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To provide an end to end connection, a completed circuit path requires the 10Mbps
Ethernet Service Connection from Lake Deiton to be combined with the 100Mbps
Ethernet Service Connection from Madison and is delivered as a single 110Mbps
multiplexed service to the St Clare Hospital in Baraboo. There is one Ethernet Channel
Termination at the Clinic end {10Mbps) and one Ethernet Channel Termination at the
hospital (110Mbps).

Together. the two Ethernet Channel Terminations represent a fult point to paint circuit.

An urban equivalence rate was provided from the Verizon Business Converged Ethernet
Access Service. A 10Mbps - 60mo term plan service would be billed $483/mo.

USAC determined the support amount for the 10Mbps Lake Delton Service would be the
rural rate of $1350 less the urban rate of $483 x 2, or $966; representing the cost of two
individual 10Mbps Channel Terminations. The urban rate was caiculated as $966
compared to the $1350 rural rate. Support was established as $384,

Argument

USAQ failed to take into consideration the billing of Ethernet services is on a per location
basis not a per circuit basis. The rural amount of $1350 was assumed by USAC to
represent a full and complete circuit, point to point with 2 channel terminations of
10Mbps each,

However, the $1350 billed by Charter Fiberlink fg',-presents only 1‘.Full 10Mbps Ethernet
Channel Termination, mileage, and a Partial 110Mbps Ethernet Channel Termination.

The Lake Delton Ethernet Service begins at the Clinic, transporied by the Charter
Network, and ending at the Baraboo Hospital. The Service Is a point to point circuit in
that the full bandwidth is available from end to end. The physical termination is a single
Ethemnet connect at the health providers locations. .

An additional Ethernet Service of 100Mbps is provided from the Baraboo Hospital to the
Madison Hospital. The result is an Ethernet Channel Termination of 110Mbps. Of the
110Mbps, the Lake Delton Service contributory traffic represents only 9.1 % of the
bandwidth into the Baraboo Hospital,

The nature of the service is not a single 10Mbps Ethernet Connection at one end and a
10Mbps connection at the other. This service is comprised of 2 separate Channel
Terminations with different bandwidths. Each must be compared individually:

The rural service is composed of a complex mixture of Ethernet Channel Terminations
and mileage. The rural rate is as presented on the form 466, which is the full billed
amount of $1350.

10Mbps Ethernet Service (Lake Delton CT).......c.coovv.........81350
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The equivalent urban service Ethernet Channel Termination(s) has no mileage
components. Therefore, the urban cost can be calculated using of a full 10Mbps
Ethernet Channel Termination and the cost of a partial Ethernet Channel Termination
10Mbps/110Mbps

A single 10Mbps Ethernet Service (Urban)......................... $483
1/11 of a 100Mbps Ethernet Service (Urban)...................... $172*

*The cost of a 10Mbps Ethernst Channel Termination is $483. (Verizon Business
Converged Ethemnmet Access Service) The cost to upgrade the 10Mbps service to a
20Mbps service would be the cost of the 20Mbps Service [$655] less the cost of the
10Mhbps Service [$483] resulting in $172. $172 represents the cost in the urban area to
expand the bandwidth at 10Mbps and additional 10Mbps.  * | .

The calculations at the lower bandwidth, 10Mbps to 20Mbps are easier to calculate as
the CEAS Table has a large number of bandwidths listed. An optional caiculation at the
100Mbps rate reguires the calculation be made from 90Mbps to 100Mbps or 100Mbps to
150Mbps (using 20% of the total difference to represent 10Mbps); the results are $18
and $123.60 for an additional 10Mbps of bandwidth.

Based on the urban rural analysis, support for the point to point 10Mbps service should
equal: $1350 (the billed amount) less the urban rates of $483 [10Mbps] and $172
[20Mbps-10Mbps] for a total urban rate of $655 resuiting in support of $695.

Conclusion

For the reasons stated above, Lake Deiton shouid be granted fundlng in the amount of
$895 per month representing the difference in the rural verses urban rate.

Slncere!y,

2y

President

Michael O'Connor
USF Consultants

PO Box 6641
Monona, Wil 53716
(608) 268-2585 voice
(608) 268-2566 fax
Michael@usfnow.com

Attachments: USAC Letter March 17 2008 Denial
USF Letter Dec 26, 2007 USAC Appeal
FCL HCP 14574 FRN 278958
Verizon CEAS Rates
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USAC >

Universal Service Adminisirative Compaoy - . Rural Health Care Division

Adrministrator 's Decision on Rural Health Care Program Appeal
Via Electronic and Certified Mail
March 17, 2008

Mr. Michael O’Connor
President, USF Consultants
PO Box 6641

Monona, WI 53716-064]

Re: Request for Recalculation of Support — Mutiple HCP’s
Dear Mr. O’Connor:

The Universal Service Administrative Company (USAC) has completed its evaluation of
USE Consultants’ letters of appeal received on October 30, 2007, December 26, 2007 and
January 14, 2008. USF Consultaats appeals the Rural Health Care Division’s (RHCD)
partial funding for Funding Year 2006 applications covering six health care providers
(HCP) listed in Attachment A to this Jetter. USF Consultants’ appeal requests that USAC
grant a Jower urban rate, based on a point-to-hub network configuration. Upon review,
USA¥ concludes that the requests for funding for all Funding Year 2006 applications
noted in Attachment A were correctly processed.

Decision on Appeal and Explanation: Denied |

This appeal requests that RHCD calculate support based on a point-to-hub urban rate.
RHCD originally calculated support for this connection using a point-to-point urban rate.
USAC has contacted the sexvice providers, Charter Communication (“Charter”) and
CenturyTel to ascertain the appropriate method of calculating support. Chatter and
CenturyTel have confirmed that the connections are point-to-point circuits; therefore the
corresponding urban rate should include two channel terminations. Therefore, RHCD
correctly calculated support.

If you wish to further appeal this deciston, you may file an appeal with the FCC. Detailed
instructions for filing appeals are available at:

hitp:/www.usac.org/thc/about/filing-appeals.aspx
Sincerely,
)

USAC

2000 L Street, NW. Sults 200 Washington, OC 20038 Voice 202.776.0200 Fax 202.776.0080 www.usac.org
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2000 L Street, N.W.

ATTACHMENT A
\ Listing of Health Care Providers Subject to this Appeal

HCP No. HCP Name FRN

13127 Fort HealthCare — Fort Memorial 27579

13129 Fort HealthCare ~ Lake Mills Clinic 27624

14574 Lake Delton Urgent Care 27895
| 15525 Marshfield Clinic 27897

14919 Franciscan Skemp Prairie du Chien 27750

13131 Fort HealthCare Whitewater 28614

)
)

Sulte 200 Washington, DC 20038 Voice 202.776.0200 Fax 202.776.0080 www.usac.org
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Universal Sorvics Fum - Bural Bealth Care Specialists
P Rox 6541 Maasen, Wizcensin 53718-0641  (606) 268-2585

l.etter of Appeal

Rura! Heaith care Division of USAC
2000 L Street Northwest, Suite 200
Washington, DC 20036

December 26, 2007

Re: Universal Service Fund Appeal ~Request for Recalculation of Support
Lake Delton Urgent Care HCP 14574 FRN 27895

)

Dear Appeals Committee,

i am providing this detailed information to assist in the determination of the appropriate
amount of funding support and request for evergreen status.

Due to the nature of the service, some additional information from the carrier apparently
arrived after the packet had been processed. This includes a fully executed capy of the
contract and letter from the carrier detailing the billing of the service.

Our initial request was for a Comprehensive Rate Analysis; our choice of an appropriate
Urban Rate, Service Type, and Operation was provided by Verizon Business using their
MPLS IP-VPN Service. This rate is available in Milwaukee, Wisconsin. A 10M setvice

cost is $483 per month.

The processing group doubled the $483 per month providing a total urban rate of $968.
This would be correct if both locations had only the one service. '

However, the Point to Point service had one lacation that alreédy existed, Baraboo.

A.ad.itioml Service
10M added

USF Consiiiants: Desicatad, knowisidgeabie, Experisnced
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|| Y .Ll{ii-" I‘ ‘.I Dec 26' 200?
Re: Universat'Servics Fund Appeal

The 10Meg Service Urban Rate of $483 per month was deubled to $966. The result
was a funding of $1350 rural rate — a $966 urban rate = $384 in support

Our request Is very simple. Please correct the urban rate to reflect the cost for a stand-
a-lone location at 10M and the additionai cost of the 10M added ta the existing 10M
facility in place.

The difference in the urban rate for a 10M service $483 and a 20M service $655 would
he the cost of the additional 10M of bandwidth; $172 per month.

Additional Service ;ﬁ;
10M added 10M $483 9655

Add’l 10M §172

10 M $483

This would increase the support for the 10M service from $384 B!
Thank you for your assistance.

Sincetely,

l\;ﬁ nnor

President

Attachments FCL, Contract, Verizon Urban rate
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 Rural Health Care Division

80 South Jefferson Road

www.she.unlversalservice.org
Whlpfany, NJ 07981

Phone: 1-800-229.-5476
, Noven;ber 08, 2007

Mike O'Connor

USF Consultants

P. 0. Box 6641,
tgnona, Wi 53716-0841

Re: Funding Commitment for Funding Year 2006, Packet ID# 73981

Dear Mike Q" Coqnor

The Rural Hezlth Care Division (RHCD) of the Universal Service Administrative Company (USAC) has completed
a review of your FCC Forms 466 or 466A and made decisions with respect to your request for support of
(elecommunications or Intarnet services. This Ietter Is to advise you of our decisions. We have sent this letter to
both the rural HCF mailing address (above} and the rural HCP physical location (below) if these addresses are

different. o
HCP Number: 14574 W Ny
HCP Contact'Name: Lois French
HCP Name: Lake Delton Urgent Care Clinic q
f \ HCP Address: 530 Wisconsin Dells Parkway South {yl
Wisconsin Dells, W 53985

nn addition, a copy of this letter has been sent to-your service provider listed below.

Service Provider Name: Charter Fiberlink, LLC
Service Provider identification Numbaer {(SPIN): 143005781 i

d on the information provided on your applications, the RHCD determhed that the rural HCP may receive
the onetime (non-recurring) and monthly recurring support amounts shown below for Funding Year 2006 (7/1/06
10 6/30/07). The estimated total support amount listed below is what the RHCD hes reserved for your request.

Service: Unspecified - 10000 Kbps
Bililng Account "umber: 300099316101-3150002

-
Typoe of Eliglble Support Estimated Non-Recurring Monthly Estimated Funding
Se Support End Date Manths of " Support Recurring Total Suppori Request
oman \ Start Data Support Amount / Support Amount Amount Number
Month to [?ﬂ 4/2006 B130/2007 11.58 $2,400.00 $384.00 $8,846,72 27895
Month /
\ N ot

%J you understand the information provided in this letter, the following definitions are provided:

'Srvlce? The type of service ordered from the service provider as shown on Form 466 or 466A.



